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 State’s Enterprise GIS system that consists of 
the following: 
◦ Infrastructure for storing data and providing web 

services 

◦ Website (http://firstmap.delaware.gov) 

◦ Web Mapping Portal (ArcGIS Online) 

◦ Web Maps and Applications 

◦ Data Download Site (Open Data) 
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http://firstmap.delaware.gov/


 Public Users 
◦ No account needed 

◦ Services accessible over the web to everyone 

◦ Ability to share these services and consume them 
within ArcGIS Online 

◦ KML capabilities enabled 
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 Private Users 
◦ The services are only available inside the state 

firewall 

◦ Agencies dictate if the service should be available 
to the public as well 

◦ Some data are available on the private side but not 
on the public site, i.e. parcel ownership information 
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 http://firstmap.delaware.gov/ 
 

◦ How to documents 

◦ FAQ documents 

◦ Links to services 

◦ Much More 
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http://firstmap.delaware.gov/


 

FirstMap 2015 10 



 Connect directly to the FirstMap services from 
ArcCatalog 

 Go to GIS Servers -> Add ArcGIS Server 
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 Public: http://firstmap.gis.delaware.gov/arcgis/ 

 Private: https://firstmap.dti.state.de.us/arcgis/ 
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 Map Services 
◦ Data is served as a pre-created map 

 Cannot export the data 

 Cannot symbolize, query or select 

 WYSIWYG 

 Can view all features 
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 Feature Services 
◦ Data is served as an independent feature 

 Data is exportable from ArcGIS products 

 Can symbolize, query and select 

 Cannot edit 

 Can export/view up to 1000 features 

 Available for download in Open Data 

 Image Services 

 Geocoding Services 

 KML Services 
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 Map Service entries appear first 
and then the Feature Service (has 
a rectangle in the bottom right of 
the icon) 

 

 
 Example of Image Services: 
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 Most ArcGIS Services 
have KML Capabilities 

 Supported  Operations 
are listed at the 
bottom of the service. 

 Click Generate KML to 
download a KMZ of 
the layer. 
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 Give the KMZ file 
a name. 

 Choose what you 
want it to 
contain. 

 Click Generate 
KML 

 Save the file to 
disk. 
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 Add the Delaware Composite Locator to 
ArcMap from the Geocoding Toolbar. 



 Navigate to the FirstMap GIS Server connection 

 In the Location folder, Select the 
DE_CompositeLocator service 
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 Select the DE_CompositeLocator service when 
geocoding single or a batch of addresses. 

 For more information on using the FirstMap 
Geocoder see: 
http://firstmap.gis.delaware.gov/pdfs/public/FirstMapGeocoder.pdf 
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http://firstmap.gis.delaware.gov/pdfs/public/FirstMapGeocoder.pdf


 Data is stored in Categories 
that are listed in the Source: 
ISO 19115/TC 211 Geographic 
Information/Geomatics 
Metadata Standard 
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 From ArcMap, 
select the 
Add Data 
button and 
search for 
FirstMap. 

 Narrow your 
search by 
selecting 
Groups. 
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 http://delaware.maps.arcgis.com/home/ 

 
◦ Cloud solution hosted by esri, available world-wide 

◦ Gallery of pre-made maps 

◦ Self Service, create your own maps 

◦ Add data owned by the State of Delaware or any 
data on ArcGIS Online 
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http://delaware.maps.arcgis.com/home/
http://delaware.maps.arcgis.com/home/


 Create your own web maps from ArcGIS 
Online 

 Maps cannot be saved without an account 

 Use a combination of FirstMap and local, 
regional or world data from ArcGIS Online 

 Create HTML for static web pages  
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 Allows users to 
export data without 
being in an ArcGIS 
product 

 Export to shapefile, 
KML or other options. 

 Go to:  
http://opendata.first
map.delaware.gov/ 
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http://opendata.firstmap.delaware.gov/
http://opendata.firstmap.delaware.gov/


 Search at top of 
screen and type in 
desired dataset.   

 Choose dataset 

 Go to right side of 
screen and click on 
Download Dataset.  
Choose type 
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 Series of web maps with different themes 

 Can be created by anyone with an account in 
ArcGIS Online 

 Templates available for creating custom 
applications 

 Developer tools available to make creating 
apps much easier than in the past 

 Add rest end points to applications 
https://firstmap.delaware.gov/arcgis/rest/services 
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https://firstmap.delaware.gov/arcgis/rest/services
https://firstmap.delaware.gov/arcgis/rest/services


 

 

 Questions 

 

 FirstMap Team 
◦ FirstMap@state.de.us 
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